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THE STATE TRADING CORPORATION OF INDIA LIMITED - NEW DELHI
(A GOVT. OF INDIA ENTERPRISE)

General Administration Division
Jawahar Vyapaar Bhawan (4" floor)
Tolstoy Marg

New Delhi— 110 001

NO: STC/GAD/TENDER/RECYCLED CARTRIDG/2013-14

Date: 30.10.2013
TENDER

SUBJECT: Supply of reconditioned / refilled cartridges to The State Trading
Corporation of India Ltd., at Jawahar Vyapar Bhawan, Tolstoy Marg, New
Delhi

Sealed Tenders are invited from the parties having experience and expertise in refilling /
reconditioning of cartridges as per terms and conditions attached.

Interested parties may collect the Tender documents from the office of Chief Manager, General
Administration Division, The State Trading Corporation of India Ltd., at 4™ Floor, Jawahar
Vyapar Bhawan, Tolstoy Marg, New Delhi between 30.10.2013 to 18.11.2013 upto 12.00pm
only. Alternatively, the parties may download the Tender Documents from web site
www.ste.gov.in , www.tenders.gov.in, www.eprocure.gov.in and deposit the cost of tender
documents with sealed tenders.

The cost of Tender Documents will be Rs.200/- and the payment shall be made only in the form
of Demand Draft/ Pay order favouring ‘The State Trading Corporation of India Ltd’ payable
at New Delhi.

Offers super scribed “Offer for supply of reconditioned/refilled cartridges” in non-window sealed
envelope should be dropped in the tender box kept available on Ground Floor (at reception)
between 10.30 am to 3.00 pm on 21.11.2013. The applications received in the box will be opened
on the same day at 4.00 pm in STC office, 4th Floor in the presence of the representatives of the
bidders who wish to be present.

Bidders are requested to go through the instruction, terms and conditions contained in tender
documents.

For any other information, Shri AK Bahal, Manager, General Administration Division, The State
Trading Corporation of India Ltd., 4™ floor, Jawahar Vyapar Bhawan, Tolstoy Marg, New Delhi
can be contacted on any working day between 10.30 am to 4.30 pm on phone No.011- 23462100/
09350362644.

STC reserves the right to accept or reject any or all tenders at any time without assigning any
reasons thereof.

(A.K. Bahal)
Chief Manager (Admin.)
09350362644



2.

THE STATE TRADING CORPORATION OF INDIA LIMITED: NEW DELHI

TERMS AND CONDITIONS

Name of work: Supply of reconditioned/refilled cartridges to M/s. State Trading
Corporation of India Ltd. at Jawahar Vyapaar Bhawan, Tolstoy Marg,
New Delhi

1) SCOPE OF WORK:

This tender is for annual contract for reconditioned / refilling of cartridges. The condition of said
annual contract includes replacement of key parts (drum, doctor blade, wiper blade, magnet, PCR
(roller), tonner powder, circuit plate, chip, seal etc.) and refilling of toner powder in the used
toner cartridges. Empty/used cartridges for reconditioning/remanufacturing provided by STC
will be marked as supplied for STC to ensure that firm supply the same back.

2) MINIMUM ELIGIBILITY CRITERIA:

Bidders should have:

e Their own set up for reconditioning /refilling of toner cartridges (self certification in this
regard is required), site visit may also be undertaken.

e 3 years experience in the manufacture of reconditioned/refilled cartridges in bulk duly
supported by satisfactory performance certificate issued by clients.

e  Minimum turnover of Rs. 10 Lacs per annum during each of the last three financial years
i.e. 2010-11,2011-12 & 2012-13 (valid and certified proof has to be attached).

3) DOCUMENTS (Original to be shown at the time of signing of the contract) and
photocopy to be annexed with the offer.

e PAN No.

e Copy of ST/VAT/TIN

e Service Tax Registration No., if applicable.

e License permission of OEM of the printers (i.e original equipment manufacturer of
concerned department for manufacturing the reconditioned/ refilled cartridges, to ensure
no violation of intellectual property rights.

e Copy of ITR for the last 3 years.

e List of at least three Government/PSU clients where the reconditioned / remanufactured

cartridges are supplied alongwith satisfactory performance certificates issued by the
clients.



3) QUANTITY AND QUALITY OF TONNER POWDER :-

Quantity of tonner powder must be 120-130 gm. In each reconditioned / refilled tonner cartridge.

Recycled tonner should not be used for reconditioning /refilling the cartridge. Only best quality
tonner should be used so that the printer are not damaged.

4) OUTPUT/YIELD & PRINTING QUALITY :-

The output / yield & printing quality of reconditioned/refilled tonner cartridge should be
comparable to that of original manufacturer. Printing quality tonner cartridge must be to
2000/2400 pages.

5) DEPOSIT OF COMPULSORY EMD

All the applicants will be required to deposit interest free EMD of Rs. 10,000/- in favour of State
Trading Corporation of India Ltd., by way of A/c payee Demand Draft/Pay Order/Banker
Cheque, payable at New Delhi. This will be returned to unsuccessful bidder through RTGS
(please attach the details of Bank Account) after finalization of Tender.

6) SIGNING OF THE BIDS

All pages of the bid documents shall be typed / printed and stamped and duly signed by the bidder
as proof of having read the contents therein and in acceptance thereof.

7) RATES/PRICES

The rates should be quoted in Indian rupees only in words as well as in Figures. All levies/taxes
such as Excise duty, sales Tax, service tax, VAT as applicable should be quoted separately. The
rates should be valid for atleast one year from the date of submission of proposal and shall be
inclusive of replacement of all key parts, refilling of toner powder, taxes etc. Rates quoted should
be on FOR basis (Free delivery at STC premises at Jawahar Vyapaar Bhawan, Tolstoy Marg,
New Delhi-110001) inclusive of delivery and installation cost.

8) SECURITY DEPOSIT

Party is required to deposit 10% Interest — free Security Deposit of tender amount of work. This
will be refunded after expiry of a period of 12 Months being The Defect Liability Period and
satisfactory completion of all work and attended to all defects in accordance with terms,
conditions and items of work. This can be withheld or forfeited in full or part in case the supply
order is not executed satisfactorily within stipulated period.



9) PAYMENT TERMS

Payment would be made within one month after satisfactory executed delivery of cartridges
through online payment for which the party will be required to submit the necessary banking
details.

10) OTHER CONDITIONS

The rates quoted by the bidders shall be applicable throughout the tenure of the contract
and no request for enhancement of rates shall be entertained.

Certificates/undertaking that the firm has not been blacklisted by any Govt./PSU / State
Govt. Department.

Bidder should quote rates for all the cartridges as mentioned in LOT -1 and LOT — 2 of
Annexure “I” failing which the bids shall be summarily rejected.

The tenderer must repair the printers free of cost in case they are damaged because of use of
reconditioned/refilled cartridges supplied to the STC. The tenderer must provide stand by
printers to STC, in case a printer is not repaired by them within two working days.

Company should supply premier quality with the original toner within reasonable time frame
(approx. one week). Reconditioned/Refilled Cartridge quality should be as good as original
cartridges

STC reserves the right to accept or reject any or all offers in whole or in part without
assigning any reason thereof.

Contract will be assigned on lowest quotation and will be signed for one year and may be
extended with mutual consent.

In case the party fails to supply the required quantity within the specified period from the
receipt of supply order, the material will be procured from other sources and the difference of
cost, if any will be recovered from Security Deposit by issuing notice.

Conditional Offers will not be considered.

Submission of offer does not confer any right on any bidder for purchase of
reconditioned/refilled cartridge by STC.

The terms and conditions duly accepted by the party shall be treated as a formal part of
agreement of this contract.

Tender is not transferable.



11) BASIS OF AWARDING THE TENDER

e Tender would be awarded to L1 separately for LOT 1 AND LOT 2.

12) SETTLEMENT OF DISPUTE “Any dispute or difference whatsoever arising between
the parties out of or relating to the construction, meaning, scope, operation or effect of this
contract or the validity or the breach thereof shall be settled by JGM/GM(Admn.) of STC
CO(New Delhi). The decision made in pursuance thercof shall be binding on the parties.
There shall be no appeal.

e  STC reserve the right to award the tender to more than one bidder.

° GUARANTEE/WARRANTY OF TONNER CARTRIDGES:- It must be at least six
months from the
date of delivery. In the event of defect, the firm / bidder has to replace the same free of cost.
In case of recurrence of defect in the cartridge the contract shall be terminated at any point of
time within in 15 days or intimation to the firm.

AGREEMENT : Before entering into agreement for supply of cartridges initially 50/70
cartridges will be got reconditioned in case any complaint willingness of C-2 will be obtained to
match the C-1 rules.

(A K Bahal)
CHIEF MANAGER (ADMN.)
09350362644



ANNEXURE -1

THE STATE TRADING CORPORATION OF INDIA LIMITED: JVB NEW DELHI
PRICE BID
SCHEDULE OF QUANTITIES

Name of work: Supply of reconditioned/remanufactured cartridges to M/s State Trading
Corporation of India Ltd. at Jawahar Vyapar Bhawan, Tolstoy Marg,
New Delhi
LOT-1
S1. Printer Model Appro. Tonner No. Color | Unit Amt.
No. No. of Rate (Rs.)
Printer (Rs.)
1 HP LJ 1010/ HP LJ 1020/ HP LJ 30 12A Black
1022 / HP LJ M1005
2 HP LJ P1566 60 278A Black
3 HP LJ P1007 / HP LIP1008/ HP 35 88A black
LJP1108/HP LI M1213/HP LJ
M1136
4 Samsung ML1610 35 1610 Black
5 Samsung ML 1640 43 1640 Black
LOT -2
S1. Printer Model Approx Tonner No. Color | Unit Amt.
No. .No. of Rate (Rs.)
Printer (Rs.)
1 HP LJ 1160 5 49A Black
2 HP LJ P1505 5 36A Black
3 HP LJ CM1415fn 1 320A Black
321A Cyan
322A Yellow
323A Magenta
4 | HPLICMI015 | 1 6000A Black
6002A yellow
6001A Cyan
6003A Magenta
5 | Samsung CLX 3186 | 2 Y 40738 Black
M 4073S Yellow
C4073S Cyan
K 4073S Magenta
6 | XEROXPHSER 3435 | 1 3435 (D4) Black
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