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gTPd Alellhdl U PIRRAF & HEI A Helddd YU & HFER UEd
®Y, Gl AT JATT AT T - ddeirdr Afder AR a1 & - [Aed™
fafder gegqd & e UETT § | Ucdd WOl Th el o H
Areteie A aifew 99 W 3uged ®0 & favor fom@r @ | gt Aedg
e th R foers F Algdde T v @ 3R B w <3 &
3URO & TuHAT & AT « for@r @ AR Sew et 15.2.2010 @
WG 3.30 Io1 dh THEH PraTerd # 23d1 Al W W gu fAfaer
diFd # STAT fohar ST =@IfeT | debelieh [AfdeT o aleliehal AT el
wfpa gfaflafet & suRufa & B & gfta & o a6l
Saafr |

T TR @ HY IR 3R gEaeiRd e S @@ ueR @ qut @ g
FAT 50,000/- (FUT UAH Tl hadel) H R ST TR (STAS) &
1Y A TR ARG 3R qHT T THR b U Ugd el " it
TR S A ured @ § 3R/ar Raa geeat 3ryar R s afy
& TR gred B § 3% doobied & A &A1 AT | 3 U i
& Y Ig a5 57 Afder vow F Afka @ eat ik Pet &
PR A foram =1 § | UAS dhad f3AS grae/U I AYIA F &
PR fFT ST S« Te i3 R 3w gfvsar fofdes “ &
usl A a3 ool H ST & |




yaha fAfagrearst & Suady fAfdest o ifdw s fu S &
ueard g & foar frt =urar & 3% arfug offer & Soel | %o
T ST &M A W oSl R dfder i afy gacd @ &
URdTd & 38 a1fuyg fohar S |

fafagrratst @ a8 3mem & Sl 5 I Ocd [fdg & @ufka
quF # UcAd AG v YfAc Afed T@R@E i $oI Al @ faaer d|
Ricdir ffter & e dora oot qun ficd Bfier & @y #1 3=
PHETSITT Helddd el [T JTTI |

TG BT IR TS IR AT W OFH WG DeAgsil Bl deeld Aied
GUATT el B BIEA) dEger IR TEfd #@er @
FFAD/T@@E A g [SFAGR @l | el g @xa genm gl
FFAT IR W B hael THE & TR & & o smwan | 59
32T &g Ul TECET drdfed & | eifdadEl W O 9.30 e ¥
AMH 5.30 Tol b TUT Pl & [T YT BRI & FHAY P URAT M
e ATl g ol TR fhEr HfAaRad = /glaur & waded
PRI H & & - I 9§ F HIHT I T Fel UPR § J9Iqdl arel
afde SSNfaar & dard wel | sad sfaRed @ged frar = aren
AR o5 a1 Rells e & a7 g amer 3R 38 e |
I 31T Peye FAEABN S faes!, TATH 3Ny, T gy 3R
gAC Pellgeide] § HTAT FAEATHT 1 3 @ aom |

o el TaEa gl d w9 @R/ &I fdaed delgsit & TR foieed
TOFdellel, WPoR gflcH 3R CHalld Med emfidier § foheg elel
PSS SHHT TRIY T ared g |

PO HFY N T SUBOT THEHT AT Blellll & THEHT b
FRAFRAT F Fad T & Fraedl IR Reed/a8 Gedt & 303
AP W TG frr o § | wIa & o ufear sadr
FIFHAT/TERETEG & TSR gl foded deeiad gRaee 31ar fedr
31T BRUT A Fig fARad arera J& ool |

TG bl IR Ul B THER A IR-AR AN R Sl are helgait
HSRUT & <FaedqT el ol | 3 Hogal ool # Todl &
hIATI /ATGINGIHA ¥ HIMT ST Hebel © |
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15.

g RPIAl W deblad a1 &1 S afer qur Rerad & gifta
w Mg & afadi/aEa & 7 e S ok | afe wwdr @ §
duT Uk f&eT & 3T 30 GURAT EHd 8 & dl T HHEAT Bl THEHT
FFYR T & fagd gaus @ RO fhar Sem aifge aur s@a
dpfous IURUT dodld Ul fohar Sar anfee | fopdly #mear & 3fe
I 6 TR aref Felt RUIE RS & 48 Hel & 3ieT SURUT Hl IFA
B / 38 Eh B A HEAT @ Al TEEET U F@fdde W
forelY 3= urdl @ GIfa MRFFAT/SUBIUT Il Bl B AT Jhal &
aur sa% forw gaR gga $r =t ol § age I g |

0 P St AT ORI H R THT Tef §, dco del dd dl
IgATT & Sl fheg s fov uRaed, §dfQa daysl g 3nfe @
HaIfd 1S JTANFT YHR Pl HIS HITAT FET 2o |

fafaegral & o Affiea WY FRiTeal, aaaae 83 & 3umar a1
g3 Ufcers fofies weufadl & sl UdR & & R &1 yeod
AT glar Tifer | Th faarfOredT foadH depeieh fAfder & ®RaAC - 1
& AN 3 YA T @@ HidG el T fdaror g fods a@my
& HAUSAdD T I & TG A Joldlg UAT / YATOGT &,
i [ S Tnfeu |

Tel deell Sl d1feT | a9 & SR IWise ol & a9 # dhad
T deorrd i AT @ | fRE 3 dedcl URadd g 9T
2000/- & JAAT ST WM Jarfy, afg vadr fre fadw Wise
g ghfaR & Farsit @ Ife IFdivsdd urar & JF 38 ggd &
T Ut gRT ge fedr S | uge v Rl urél Iie mardedr g
ar Yeiee golifazR & 3raimar 3faRad Jaufda H darar Heef |

=4 fATder Ueld (56- 1 - 7) & Ucddh Yo W FEAIGR o S TmieT
IR 39 W AfAemrar gRT Al WMl Sl arfew aar 3@ dahetdr
fafder & 9T & TU A Foawa fr FE TIRT | 3/ I ue R I
& ThPpfd & T & @Y AfAGr AT UIm qAr e e d@fder W
FEAER AT BT |

fafaerrdr damaw faumTr F geiigd aear anfew |
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Afder sma T #% st fhr v uRada W [fdEdt grr gl
BEAER X g fafder o1 dcarfod fohar Ser wnfew | 3t anfq @
S for@rs & sgAfd a8 & | oAd @ fhe o o 1 ure F o
R Afder & 3rdy @ S qur RAfaeg W AR a9 foear s |
fafaer geqa @i & uEra s & A1 odl # R ypR & aRade
& forw fpel 3y WX far A& fear soen |

Te fAfdgeal & e ufdga gfafafa & [Afde gea & @@y
3URYd | &1 HgAfa & Sl | Afdeeear Hr WR & [Afder gea
& AT 3UREAT (& are ufafafer Afaemral @t wiReRr o3 e
3T JAT Ggard & JaAToT off @1y & N0 | FW Ws 2 H Qi =
air@ 3R FFHT W had deedr [Afded @l St B
fafaemrdist & ufafafar & sufeafa & ger s |

fafaerst & fAfdgeast & 389 &7 & @ 3gee, faede Rufq,
3UeY HAYA, QAT Ul 3G & HUR W dhAhl Hedichd fpa
STUIT | had 3ol Uifcdr fr fAedim [Rfaed @ amwef S Jvg
gifd AT STaT § dUT et dobelidl Hodihed & URATd gdag fonar
ST & | gag wifedt @ facda et & gag 1R 5T e &
U & IR A 3eld ¥ Fad feIr sreen |

TiIeT & S /o & R TaeRll ¥Ta:fde W vuardt # 3R e
BFYEY NS HhdT & I S AP Fhdl & IT TuHAAT § FHT SUHIOT
& Hhdl © | 39 UPR & AHGH H JITd SH YhR & U g
fafder & @ead g8 & $ IR W TH IHUITde YR W fhar
ST |

fafaensit &1 Frcger Ak Bl & for o @fde I & 3R w
Jfae ®u fean swm & f6 Afaeepdt grr seRa & = FAegER
faFraay &1t X forar Smoen |

=g didel # 3feal@d wuadl gl dider v hd S &1 a8 T
ay & HafY o J9 W | I TS ¥ § GHAF o1 Tifer f6 uh
Y oRFEUfT & = = Gfaa a& frar s @ | Afogear gro
facd @fder & I8 Tuse U & Jeoi@ fohaT STUem | 5§ dfder &t
3oar ot 3R A W 3w i 3afdt g AdeRer RAT S dahdr §
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30.

g foF THEE gga Y IR Ordt Y Jart ¥ TEAd o 3ar T
gRT 3R =TI & Il urdt & ey weAd g o 3R Al @ vl
qIoC & |

BIS IFAH HIrdaT T Fhar Frwem | Yot UAP Hejs A & 3T
A Tifafe F welfadr S ddud, & d@faer ax 3nfg & weld ==
& TRAd fAAE MUR W S fhar Sreen | Rprrda @ gaa, fhe
v fafSe, el Y FA/gE H uPpfa Fa FRaE Hr ogfa TRa e
AT FHel-Yoil 3 b1 fFaor gga H R ardf grr @ Sreen 59
HEf¥h &7 § TEEET & I 3RS B uEdd fohar Srean |
Tl sHd URWT a1 IRl &F H FAT Ugd da oy fRdr Far
Solifay 37ar fRaY 3109 Feanll 3yar gaa & = ol & gfafafy
Rl 3 P B arell fohell ydpr H R @i/ gdear i &
for sfaqid &g AR @@ g | afdd SofamR & d@ag # s
a7 3MYe T UPR A TAW TIT A IR Ul gRT age v el |
3h gavlg Ife TEET @l fRhdl 3§ UBR P gHedr & fou fSHEAeR
AT ST & O 37 TN F TIT f urdt vHr Hr gA afayfa @
gga It qur TEIR gRT ged & S dreh eifadl, @faar & fow
&gl &1 aad gan |

fordY AT F IfE T Hr =N ol g F & IRer ¥ IS g S ®
3ar THSHr T qut Tdfte # qard ugr A T Ul § o gIaT St
STed & ol STl |

gfaer @ TET gRT fRdY oY @org TR IS BRUT aqrw gATea oA
ST & JAT TEEE #T 57 UbR &1 fAory 3ifasr gem St gaa i iy
Ol W IICIhRT 2T |

TSR @ gIR PIS BRUT gae et ot ardt Fr Afaer/mer @
ITNHR FA &N IAPR & |

Tadrr fRar ot BRUT & T ger@l i wiftd o gl W)/ Beadr &
g W SFAGR A& g |

A fafaer g @ &1 ali@ ¥ 90 At & 3@l &g du gl arfewl
ha Afdepal TRl e R I fr af@ @ 7 At & 3R
TApId BT Teh UF YEJd T |

[T AT IEAIPR HT & AT |
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32.

g Ael, herd, AR AT IRl gRT U T IR0 3T W foaR &7 fepar
STTQaT |

doeiidht fafaer &g fAeafafad gew ueqd fhd o @ifwl e
fafder & @y gow Heaoa Y I aRe AR Aeafar@a wa A
Sl TIIEAT BT TR -

G | 3T gor
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1. ®T 50,000/- HI W A ST 3T BAE e /T 3T & &7 H
el o « Tee fEer wuRea 3w 30sar, a8 oo “& ey & a3
feoelr o ¢ el |

1. 4 4. & ufa

1. Jare gear & gfa

V. TAAT YW TUHH {13 (PRAC 1 & IFAR) & =

V. FHA-U-BH 3 THN AT, AESIAd 81T & SUhA! AT F3
ufcerr fafdies eua) g1 Uod 6 AT & el Iy Y aw
IGLCIFGRCEIMTE]

VI, o 3 avf ¥ 3MEE suaull & WIEE q aifed FRaR AR
PRITR & FATT # ICS JAWHPR HI YATIIT

VII. YHATOTTH /dde 6 et 1 fopdl aXeprl famer gy el gt & &
STl ITT AT |

VIII. Ursde AT Ufeers foIfdics dFuer & ®U H AT Ha P GHATOIT

1X. WIT® A USHHIUT I YATOTS

X. SUG3MS F USHAIUT T JATOTTS

XI. sfedf@ad edl 3R fATdl & g 3R gedafd & ude Tawg
fafderal gRT Idd go WX I8 R 4§ &deR Ry aw 3R
AR N (T8 1 - 7 ) TFQUT fAfaer wrema




33. doerd fAfaeEd & gl guel, faedm Afdest & el ges 3R
SUded G FITSTAT S U o3 W ( f3ATS groe/q 3T St SuA
» T & §, 3% oz ) RAfderdl g1 eraeR R Smear |

34. @A NATAT Pt B UEJd wA H FFAY @A IR BEEMET W
EEAER o a JHUYAT HYY BITATT Bld U IS Dl IEADR T
fe=r Sroem |

dle - gafad AfRdigrerdr afg o ar frdr Tusdiaor &g AT d@sha g, #&g
UgYh H SollPleT . 23462341 W HFUh H{ Thd & |




TEEEr 3 3MME & SURLUN &b TTAHT g bl
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ATH UG ANISA . s
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2006 — O7

2007 - 08

2008- 09



o T
e
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AT fEATR - &1 f3AS goe/u
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. | 49 FFR & gl e/ A
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faeda fafaer 3reer Aeteg foms # gedd &1 51 W& § |
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THE STATE TRADING CORPORATION OF INDIA LTD.
JAWAHAR VYAPAR BHAWAN, TOLSTOY MARG, NEW DELHI.

Tender for AMC of IT Equipments

No. STC/MSD/2010/AMC/01 February 1, 2010

. The State Trading Corporation of India Ltd. (A Govt. of India Enterprise), Jawahar
Vyapar Bhawan, Tolstoy Marg, New Delhi-110001 (hereinafter called STC) invites
sealed quotations from reputed private limited or public limited companies for
repair and maintenance of computers and related items for a period of one year
from 01.04.2010 to 31.03.2011.

. Interested bidders may submit their quotations in two parts as per the attached
proforma. Both the parts viz. ‘Part A — Technical Bid’ and ‘Part B — Financial Bid’
are required to be submitted. Each part should be sealed in a separate envelope
and suitably superscibed. The two sealed envelopes should be put in a third
envelope, sealed, superscribed “Quotation for AMC of IT Equipments” and
dropped in the tender box kept on 23" Floor of STC's office latest by 3.30 PM on
15.02.2010. The technical bids will be opened immediately after the closing of
tender in presence of willing bidders or their authorized representatives.

. The duly filled and signed bids complete with all enclosures and an earnest
money deposit (EMD) of Rs. 50,000/- (Rupees fifty thousand only) should reach
STC by the stipulated date and time. The offers received late and/or without
prescribed enclosures or EMD shall be summarily rejected. Submission of offer
shall mean unconditional acceptance of all terms and conditions contained in this
bid document. EMD shall be accepted only through Demand Draft / Pay Order in
favour of “The State Trading Corporation of India Ltd.” payable at New Delhi.

. The EMD of unsuccessful bidders shall be refunded without any interest at the
earliest opportunity after finalization of the tender. The EMD of successful bidder
shall be retained as interest free security deposit towards satisfactory
performance of contract and shall be refundable only after expiry of the contract
period.

. Bidders are required to furnish the unit as well as total cost of maintenance for
every item strictly in the prescribed Proforma of Financial bid. Financial bid shall
contain price only and no other documents shall be enclosed with the financial
bid.

. The selected party shall be responsible for repair / maintenance work of the
computers and related items including replacement of all defective parts (except
consumables) at their cost. To the extent possible, all repair and maintenance
work would be carried out in STC’s office premises only. For this purpose, the
party will post one duly qualified service engineer with 2-3 years experience, at
STC Office from 9.30 AM to 5.30 PM on all the working days and even on
holidays or beyond office hours, if need arises without any extra payment/facility.
In addition, the deputed engineer should be able to load or reload and attend to
other minor problems related to softwares such as Windows, MS Office, antivirus
and also internet connectivity.

....contd P/2
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7. Laser printer maintenance charges should be inclusive of all defective/damaged
parts including fuser assemblies, fuser units and teflon sheets but excluding toner
cartridges.

8. Some of the computers and other equipments are installed at residential offices of
officials of STC at STC Housing Colony and other locations in Delhi / New Delhi.
The selected party will be responsible for repair / maintenance of the same at no
extra cost towards transportation or on any other account.

9. The selected party shall require arranging for storing the frequently required spare
parts at STC. Other spares may be called from the agency office / warehouse in
Delhi.

10.All the complaints should be attended to and defects rectified immediately on
receipt of the complaint and in any case on the day of the complaint. In case the
defect is major and it is not possible to rectify within a day, the problem should be
reported to the designated Manager of the STC Computer Cell and standby
equipment should be immediately provided. In case the selected party fails to
repair / rectify the equipment within 48 hours of reporting the defects, STC may, in
its own discretion, get the repair / replacement done from any other party and the
charges for the same shall be recoverable from the selected party.

11.The jobs which are not possible to be carried out in the office premises will be
allowed to be done outside but without payment of any extra charges for
transportation, removal, etc.

12.The bidders should have proven experience in carrying out similar types of work
in various Govt. offices, Public Sector Undertakings or large Public Limited
Companies. A statement indicating at least three major running maintenance
contracts as per Formatl of Technical bid alongwith documentary
proof/certificates of having rendered satisfactory services may be enclosed.

13.The Resident Service Engineer deputed by the selected party shall not be
changed frequently. Only one change in respect of resident engineer will be
permitted during the year. For any subsequent change a penalty of Rs. 2,000/-
would be charged. However, in case STC finds services of a particular resident
service engineer to be unsatisfactory, he shall be replaced by the selected party.
The selected party will depute additional man-power in addition to resident
engineer, if and when required.

14.Each page of this tender document (Pages1-5) must be signed and stamped by
the bidder and enclose as part of technical bid. The same, along with the letter of
acceptance of award of job, will be deemed to be the contract and no separate
contract will be signed.

15. The bidders must be registered with the Service Tax Department.

....contd P/3
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16.Any alterations made while filling the tender must be attested by the bidder by
putting full signatures. Overwriting of figures is not permitted. Failure to comply
with either of these conditions will render the tender invalid and the tender shall
not be considered. No request for any change in rates or conditions after
submission of the tender shall be entertained.

17.0ne authorise representative of every bidder shall be allowed to be present at the
opening of the tenders. The representative attending the opening of the tender on
behalf of the bidder should bring with him a letter of authority from the bidder and
proof of identification. On the date and time indicated in the Clause 2 above, only
Technical bids will be opened and read out in the presence of bidders’
representatives.

18.The bids will be technically evaluated on the basis of bidders’ prior experience in
the similar field, financial position, resources available, testimonials, etc. Financial
bids from only those parties will be opened who are declared qualified and are
shortlisted after technical evaluation. The shortlisted parties shall be informed
separately the time and venue of opening of Financial bids.

19.During currency of contract STC may, in its own discretion, add more computers
to the AMC or withdraw some or all the equipment from AMC. In such cases,
payment shall be made on a proportionate basis at the rates agreed to in the
tender for similar equipment.

20.The tender will be finalized on the basis of the total bid amount for computers and
printers and not on the item-wise lowest rates quoted by the bidders.

21.The AMC rates mentioned in this contract shall remain valid for a period of one
year from the date of awarding the contract. It should be clearly understood that
the rate once approved is final and under no circumstances the rate be revised
during the currency of the agreement. This has to be so specified by the bidder in
the financial bid. This contract may be renewed for further periods on the same
terms and conditions, provided STC is satisfied with the services of the selected
party or on the terms and conditions mutually agreed to by STC and the selected

party.

22.No advance payment will be made. The payment will be released on quarterly
basis after making statutory tax deductions like TDS, Work Contract Tax etc. and
at the end of each calendar quarter. The record of attending the complaints, visits
paid, the nature of fault/ defect found, the manner of action taken including parts
replaced will have to be maintained by the selected party and submitted
periodically to the designated official of STC.

23.STC shall not be responsible for damages of any kind or any
mishap/injury/accident caused to any service engineer or any other employee or
representative of the selected party while providing service in STC’s premises or
outside. All liabilities, legal or monetary, in respect of the service engineer shall be
borne by the selected party. Nevertheless, if STC is made liable for any such
incident, the selected party shall keep STC always indemnified and hold STC

indemnified to the extent of damages/suffer by STC.
..... contd P/4
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24.In case the selected party backs out of the contract midstream or does not

provide service to the full satisfaction of STC, the security deposit will stand
forfeited.

25.The contract may be terminated by STC at any time without assigning any reason
and such decision of STC shall be final and biding on the selected party.

26.STC reserves the right to reject the tender/offer of any party without assigning any
reasons whatsoever.

27.STC shall not be responsible for non receipt / non delivery of the offer document
due to any reason whatsoever.

28. Offers should be valid for a period of 90 days from the date of closing of tender.

29.The successful bidder shall submit a letter of acceptance within 7 days from the
date of award of AMC.

30. Conditional offers are liable to be rejected.
31. Offers submitted by Email, Fax, telegram or telex shall not be considered.
32.The following documents should be submitted with the technical bid. The

documents must be enclosed and arrange as per following sequence with the
technical bid:-

S.No. Documents required

[ Earnest Money of Rs. 50,000/- in form of Demand Draft / Pay
Order in favour of “The State Trading Corporation of India, New
Delhi” and payable at New Delhi.

ii Copy of PAN Number.

iii Copy of Service Tax Number.

v List of major running AMC contracts (as per Format-I).

v Performance certificates issued during last six months by at
least three Govt. offices, Public Sector Undertakings or large
Public Limited Companies.

Vi Certificate from a Chartered Accountant in support of annual
turnover and turnover from maintenance of IT equipments for
last three years.

Vil Certificate/undertaking that the firm has not been blacklisted by
any Govt. Department.

viii Certificate of Incorporation as Private or Public Limited
company.

X Certificate of registration with PF.

X Certificate of registration with ESI.

Xi Complete tender document (Page 1-5) duly signed and stamped

on each page by the bidder in token of having understood and
agreed to the terms and conditions mentioned

....contd P/5
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33.Both the pages of Technical Bid, both the pages of Financial Bid and every page
of all the above documents (except the Demand Draft/Pay Order towards EMD)
should be signed by the bidder.

34.Failure to submit all the required documents or submission of unsigned or
incomplete document, will render the quotation liable to rejection.

Note: The prospective bidders may, if desired, can contact Mr. Sanjeev Puri, Chief
Manager for any clarifications at Tel No. 23462341.




Quotation for AMC for IT Equipments in STC

PART — A: TECHNICAL BID

The Chief Manager (IT),
STC of India Limited,
Jawahar Vyapar Bhawan,
Tolstoy Marg,

New Delhi — 110001.

Sir,
With reference to your tender no. STC/MSD/2010/AMC/01, we submit below our
Technical bid in response to the same.

1. Organisation’s Information:

Organisation’s Name:
Office Address :

Telephone:
Fax:
Email:
Contact Person:
Name & Mob. No.

Main line of Business:

2. Annual turnover for three preceding years.
Year Turnover Turnover from Maintenance
of IT equipments
2006-07
2007-08
2008-09

contd...... P/2



3. We are enclosing the following:

S.No. Documents

i Demand Draft/Pay Order No. dated Yes/No
Drawn on for a sum of Rs. 50,000/-
(Rupees fifty thousand only) as earnest money.

ii Copy of PAN Number. Yes/No

iii Copy of Service Tax Number. Yes/No

iv List of major running AMC contracts (as per Format-I). Yes/No

v Performance certificates issued during last six months by at | Yes/No
least three Govt. offices, Public Sector Undertakings or large
Public Limited Companies.

Vi Certificate from a Chartered Accountant in support of annual | Yes/No
turnover and turnover from maintenance of IT equipments for
last three years.

Vil Certificate/undertaking that the firm has not been blacklisted by | Yes/No
any Govt. Department.

viii Certificate of Incorporation as Private or Public Limited | Yes/No
company.

iX Certificate of registration with PF. Yes/No

X Certificate of registration with ESI. Yes/No

Xi Complete tender document (Pages 1-5) duly signed and | Yes/No
stamped on each page by the bidder in token of having
understood and agreed to the terms and conditions mentioned

In case of our selection, EMD may be retained by STC as interest
towards satisfactory performance of the contract.

free security

We agree to abide by all the terms and conditions of the STC’s tender document for
AMC of IT Equipments.

The offer is valid for 90 days from the date of closing of tender.

Financial bid is being submitted in the separate sealed cover.

Signature:

Name:

Rubber Stamp of the
Organisation:

NOTE: The sealed quotation should be superscribed “PART — A: TECHNICAL BID
FOR AMC of IT EQUIPMENTS.”



Statement indicating the current similar AMC projects in and

Format—I

around Delhi

SL

Name of the Company with
complete address

No. of
Computers
under AMC

Period of
Contract
From -

To

Contact
Person name
with Tel. No.

10




Quotation for AMC for IT Equipments

PART — B: FINANCIAL BID

The Chief Manager (IT),
STC of India Limited,
Jawahar Vyapar Bhawan,
Tolstoy Marg,

New Delhi — 110001.

Sir,
With reference to your tender no. STC/MSD/2010/AMC/01 and our Technical Bid
dated submitted separately, we submit our Financial Bid as follows:

SL | Item (Brief Description) Qty. Unit Total

Charges Charges
per annum | per annum
(Rs.) (Rs.)

1 Pentium IV Computer (IBM / HP / HCL / 89
Acer Brands)

2 | Pentium Dual Core Computer 5
(HP/HCL/Acer Brands)
3 | HP LaserJet P1005/1008 printer 11
4  HP LaserJet 1505 printer 3
5 | HP LaserJet 1160 printer 3
6 | HP LaserJet 1000 series printer 27
(1010/1020/1022)
7 | Samsung ML 1600 LaserJet printer 19
8 | Wep LaserJet 1600 printer 1
9 | HP DeskJet 3000 series printer 33
(3325/3550/3740/3745/3840/3845/3940)
10 | HP DeskJet 2000 series printer 4
(2360/2640)
11 | HP DeskJet 4000 series Printer 6
(4168/4268)

12 | HP OfficeJet 6488 MFP

13 HP OfficeJet 6100 AIO printer

14 | HP Color LaserJet CM 1015 MFP

15 | HP LaserJet M1005 MFP

16 HP OfficeJet 4500 AIO printer series

17 | HP OfficeJet 4355 AIO printer

18  HP OfficeJet F4100 AIO printer

N| | O N & P N DN

19 | HP OfficeJet J3608 AIlO printer

contd...P/2.



SL | Item (Brief Description) Qty. Unit Total
Charges Charges
per annum | per annum

(Rs.) (Rs.)
20 | HP OfficeJet 5610 AIO printer 2
21 | HP PSC 5160 AIO printer 1
22 | HP PSC 1410 printer AlO printer 1
23 | HP PSC F370/380 AIO printer 7

24 | Connectivity / Software maintenance of LAN having about 60
nodes (Charges quoted not to include hardware maintenance)

Total Charges

Taxes not included above, if any

Total Charges (inclusive of taxes)

Earnest money has been submitted alongwith the Technical Bid.

We agree to all the terms and conditions specified in your tender no.
STC/MSD/2010/AMC/01dated 1* February 2010.

We also undertake that the rates mentioned above are valid for the entire period of
the Contract.

Thanking you,
Yours faithfully

Rubber Stamp of the Organisation Signature(s)

Name

Organisation’s Name

Office Address

Telephone

Fax

Email

NOTE : The sealed quotation should be superscribed “PART — B: FINANCIAL
BID FOR AMC FOR IT EQUIPMENTS".
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