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Request for Proposal (RFP)
for

Implementation and Support of ICT Applications

CORRIGENDUM

STC received a number of queries/suggestions/views from the prospective bidders. After
considering all the feedback, amendments as per Annexure I are made in the RFP.

Clarifications in respect of certain queries raised by the prospective bidders are given in
Annexure II.

All other terms and conditions of the RFP remain unchanged.

Anand Prakash
Deputy General Manager - IT
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ANNEXURE I (to the Corrigendum)

RFP Existing Text Amended Text

Reference

Page 264, The controller should be capable of supporting 64 AP’s from The controller should be capable of supporting 60 AP’s from day 1 with the
Se_CtiO“ 16.9 day 1 with the offered controller without any addition of offered controller without any addition of Hardware components.
X\QZS:SSS Hardware components. Controller should have 25 AP license Controller should have 25 AP license from day 1.

Controller, from day 1.

Point 2

Page 264, Redundancy Features: Active: Standby; Active: Active and 1: Redundancy Features: Active: Standby / Active: Active and 1: Many
Section 16.9 Many redundancies. Licenses of each Wireless redundancies. Licenses of each Wireless switch/Controller should be
Wireless . . .

Access switch/Controller should be aggregated so that all the licenses | aggregated so that all the licenses are usable.

Controller, are usable.

Point 5

Page 2 of 3




ANNEXURE II (to the Corrigendum)

8.2 Networking
and Internet
Connectivity
Services

different service providers. The authorized users at branches
will use the internet gateway at CO for internet access.

S. Section/ Para/ | Existing Text Clarifications

No. | Page
Reference

1. Page 33, Section | STC will be responsible only for maintenance of existing STC will provide front end equipment like laptops/desktops/printers
8 Scope of Work | pardware. The Selected Bidder will be responsible for all other | and shall only be responsible for AMC of hardware. Selected Vendor

services including networking, system software, running of shall remain responsible for all other required services for existing

applications, internet, anti-virus solution etc. on existing hardware like formatting, configuration, resolving printing related

hardware. issue etc. Apart from this Selected Vendor shall also be responsible for
monitoring and controlling of all IT assets provided as part of the
project.

2. Page 37, Section | Data Centre, Disaster Recovery Centre and Network Selected Vendor may use shared security and EMS/NMS tools provided
8.1 Data Maintenance they meet the requirements of STC. Storage solution should not be
Centre and e . . .
Disaster shared and the specifications for the same are provided in Section 16
Recovery Centre of the RFP

3. Page 39, Section | Internet connectivity shall be provided at STC CO from two

Internet connectivity shall be at CO and Branch offices shall be using
the internet connectivity at CO using internet gateways.

No external users will be using the application. STC user may access
application outside office through secure VPN connections. Refer
Section 8.2 for more details

Proxy services are not required; UTM with firewall will be used for
controlling of internet usage. Specifications for UTM are given in
Section 16 of the RFP.
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