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THE STATE TRADING CORPORATION OF INDIA LIMITED
Maker Chamber —IV, 6" floor, Nariman Point, Mumbai 400 021.

Tender for AMC of Computers and other related equipments.
STC/GAD/2007-08 24.01.2008

The State Trading Corporation of India Ltd., (STC) invites quotations for repair and maintenance
of computers and related items for a period of one year from 01.03.2008 to 28.02.2009. Sealed
offers superscribed “Quotation for AMC of Computer Items” may be dropped in the tender box
kept on 6" floor, STC’s office at Maker Chamber IV, Nariman Point, Mumbai — 400 021 latest by
3.15 PM on 07.02.2008. The bids would be opened on the same day at 3.30 p.m. Those bidders
who wish to be present at the time of opening of tenders may do so. The list of items to be
covered under AMC is attached. The parties are required to furnish the unit as well as total cost
of maintenance for every item strictly in the attached proforma. STC reserves the right to accept
or reject any or all of the offers, in full or in part, without assigning any reasons whatsoever. The
terms and conditions of AMC are given below. The bidder should have proven experience in
carrying out similar types of work in various Govt. offices. A statement indicating details of
previous major contracts obtained alongwith approved rates of items of work and certificates of
having rendered satisfactory services may also be enclosed.

Terms and conditions of the AMC for repair / maintenance of Computers and related items.

1. The successful bidder will be required to furnish a security deposit of Rs. 5,000/-. The
amount will not carry any interest and will be refunded only after satisfactory completion
of contract.

2. The selected agency will be responsible for repair / maintenance work of the computers
and related items including replacement of defective parts (except consumables) at their
own cost. To the extent possible , all repair and maintenance work would be carried out
in STC’s offices premises only. The deputed engineer should be able to load or reload
and attend to other minor problem related to Softwares such as Windows, MS Office,
Antivirus and also Internet connectivity.

3. The agency will arrange to store frequently required spare parts at STC. Other spare
parts may be called from the agency office / warehouse in Mumbai as and when they are
required.

4. All the complaints should be attended to and defects rectified immediately on receiving

of the complaints and in any case on the day of complaints. In case the defect is major
and it is not possible to rectify within a day, the problem should be reported to the
Manager of the STC and a standby equipment should be immediately provided.

5. The jobs which are not possible to be carried out in the office premises will be allowed to
be done outside but without payment of any extra charges.

6. STC may, in its own discretion, add more computers to the AMC or withdraw some or all
the equipment from AMC. In such cases, payment shall be made on a proportionate
basis at the rates agreed to in the tender for similar equipment.

7. The rates once approved will not be enhanced by the AMC provider in any case during
the currency of the contract.

8. No advance payment will be made in any case. The payment will be released on
quarterly basis after making deductions like TDS, Work Contract Tax etc and at the end
of each calender quarter.

9. STC shall not be responsible for damages of any kind for any mishap/injury/accident
caused to any service engineer of the AMC Provider while performing duty in STC’s
premises. All liabilities, legal or monetary arising in that eventuality shall be borne by the
AMC Provider.

10. In case the AMC provider backs out of the contract midstream, without explicit consent of
the STC, the security deposit will stand forfeited.

11. The contract can be terminated by STC at any time without assigning any reason. In this
connection the decision of STC shall be final and binding on the AMC Provider.

12. The prospective bidders may, if desired, depute an authorised representative for verifying
the configuration and condition of the equipment. To do so, Mr. Dwarka Prasad, Chief
Manager, may be contacted at Tel Nos. 22024856, or 22024878.



Proforma for submission of Quotation

The State Trading Corporation of India Ltd.
Maker Chamber -1V, 6" floor,

Nariman Point,

Mumbai 400 021.

Kind Attention : Shri Dwrka Prasad ( Chief Manager )

Sub: AMC of Computers and other related equipments

Dear Sir,

With reference to your Tender enquiry Ref.No.GAD/AMC ( Computers )/2008-09
dt.24.01.2008 given below are our AMC charges for computers and other related
equipments.

STC - PC Configurations

Sr.No

Configuration

Unit Charges
(Rs.)

Total Charges
(Rs.)

1.

HCL PC + UPS + HP Deskjet 5748 Printer

PC - Intel Celeron™, 850 MHz, FDD, 128MB
Ram, HDD 20GB, SyncMaster 594mg Monitor
(Samsung), Mercury PS2 Scroll Mouse, HCL
Keyboard, CD Rom (Samsung)

Lenovo PC + UPS + Epson LQ 1150 Il Printer

Lenovo PC - Dual Core 2.8Ghz, FDD, Floppy
Combo Drive, 512 MB Ram, 80GB HDD (SATA),
15” IBM Monitor, Mouse USB Optical (Lenovo),
IBM Keyboard (USB), 10/100 mbps Lan Card
(Inbuilt), Inbuilt Speaker.

IBM PC + UPS + Epson LQ1150 |l Printer

IBM PC - P4 2.6 Intel, 256 MB Ram, 80GB HDD,
15” Monitor (IBM), Optical Scroll Mouse (IBM),
IBM Keyboard, CD ReWritable (Sony), Sound
OnBoard, Lan Card Inbuilt, Internal Modem

IBM PC + UPS + HP Laser Jet 101 + Epson LQ
1150 Printer

IBM PC - P4 2.8, 256 MB Ram, 80GB HDD, 15”
Monitor (IBM), Floppy, CD Rom, Optical Mouse
(IBM), IBM Keyboard, LAN OnBoard, Modem

IBM PC + UPS + Epson LQ 1150 Printer

P4 2.6, 256 MB Ram, 80GB HDD, 1.44 FDD, 15"
Monitor (IBM), CD Rom, Optical Mouse (IBM),
IBM Keyboard, LAN OnBoard

Assembled PC + Stabilizer + TVS MSP — 255
Dot Matrix Printer

PC — P1-100MHz, FDD, 24MB Ram, HDD 2GB,
Samtron 14” Monitor (Samsung), Microsoft Scroll
Mouse, Harma Keyboard.

IBM PC + Stabilizer + TVS MSP — 255 Dot Matrix
Printer

PC-P1 100MHz, FDD, 16 MB Ram, 14" Monitor
(HCL) Analog, Normal Mouse, IBM Keyboard,
CD Rom 24X

Lenovo PC + UPS + Epson LQ1150 Il Printer




Lenovo PC - Dual Core 2.8, FDD, Floppy Combo
Drive (Sony), 512 MB Ram, 80GB HDD (SATA),
15” IBM Monitor, Mouse USB Optical (Lenovo),
IBM Keyboard (USB), 10/100 mbps Lan Card
(Inbuilt), Inbuilt Speaker.

Lenovo + Stabilizer + DJ 2360 Printer

Lenovo PC - Dual Core 2.8, FDD, Floppy Combo
Drive (Sony), 512 MB Ram, 80GB HDD (SATA),
15” IBM Monitor, Mouse USB Optical (Lenovo),
IBM Keyboard (USB), 10/100 mbps Lan Card
(Inbuilt), Inbuilt Speaker.

10.

IBM PC + Stabilizer + HP Laser Jet 1018 Printer
IBM PC - P4 1.8MHz, 512 MB Ram, 40GB HDD,
FDD, 15” Monitor (IBM), CD Rom, Optical Scroll
Mouse (IBM) USB, IBM PS2 Keyboard, LAN
OnBoard, CD Rom

11.

IBM PC + Stabilizer (Faulty) + Epson LQ 1150 Il
Printer

IBM PC - P4 2.6MHz, 256 MB Ram, 80GB HDD,
FDD, 14" Monitor (IBM), CD Drive, Optical
Mouse (IBM), IBM Keyboard, LAN OnBoard

12.

Lenovo PC + UPS + DJ 2360 Printer

Lenovo PC - Dual Core 2.8, FDD, Floppy Combo
Drive (Sony), 512 MB Ram, 80GB HDD (SATA),
15” IBM Monitor, Mouse USB Optical (Lenovo),
IBM Keyboard (USB), 10/100 mbps Lan Card
(Inbuilt), Inbuilt Speaker.

13.

IBM PC + UPS + HP Deskjet 5160 Printer

IBM PC - P4 2.4, 256 MB Ram, 40GB HDD, 14”
Monitor (IBM), Floppy, CD Rom, Scroll Mouse
(IBM), IBM Keyboard, LAN OnBoard, Modem

14.

Lenovo PC + UPS + Epson LQ1150 Il Printer

Lenovo PC - Dual Core 2.8, FDD, Floppy Combo
Drive (Sony), 512 MB Ram, 80GB HDD (SATA),
15” IBM Monitor, Mouse USB Optical (Lenovo),
IBM Keyboard (USB), 10/100 mbps Lan Card
(Inbuilt), Inbuilt Speaker.

15.

Lenovo PC + UPS + HP DJ 2360 Printer

Lenovo PC - Dual Core 2.8, FDD, Floppy Combo
Drive (Sony), 512 MB Ram, 80GB HDD (SATA),
Mouse USB Optical (Lenovo), IBM Keyboard
(USB), 10/100 mbps Lan Card (Inbuilt), Inbuilt
Speaker, With 17”LCD Monitor.

16.

Lenovo PC + UPS + HP DJ 5160 Printer

Lenovo PC - Dual Core 2.8, FDD, Floppy Combo
Drive (Sony), 512 MB Ram, 80GB HDD (SATA),
15” IBM Monitor, Mouse USB Optical (Lenovo),
IBM Keyboard (USB), 10/100 mbps Lan Card
(Inbuilt), Inbuilt Speaker.

17.

Lenovo PC + UPS + EPSON LQ1150ll Printer

Lenovo PC - Dual Core 2.8, FDD, Floppy Combo
Drive (Sony), 512 MB Ram, 80GB HDD (SATA),




15” IBM Monitor, Mouse USB Optical (Lenovo),
IBM Keyboard (USB), 10/100 mbps Lan Card
(Inbuilt), Inbuilt Speaker.

18.| IBM PC + UPS + LQ1150 Printer

IBM PC - 2.6 IBM, 256 MB Ram, 80GB HDD, 15”
Monitor (IBM), CD Writer, Logitech Optical
Mouse, Keyboard (I Ball), LAN Onboard, Sound
OnBoard.

19.] IBM PC + UPS

IBM PC - P4 2.4GHz, 256 MB Ram, 40GB HDD,
15” Monitor (IBM), CD Writer (Samsung), CD
Drive.

20.| IBM PC + UPS + HPDJ 3550 + TVSMSP 155 Dot
Matrix Printer

IBM PC - 2.8 GHz, 256 MB Ram, Floppy, CD
Rom, 15” Monitor (IBM), Optical Mouse (IBM),
IBM Keyboard, LAN OnBoard, Modem

21.| IBM PC + UPS + DJ 5748

IBM PC - 1.8 GHz, 256 MB Ram, 40GB HDD,
CD Drive, 15" Monitor (IBM), Speakers
(Creative).

We agree to all the terms and conditions specified in your tender enquiry Ref No.
STC/GAD/AMC (Computers)/2008-09 dt. 24.01.08. The offer is valid upto 28.02.08

Thanking you.

Rubber stamp of the Yours faithfully
Company
Signature
Name
Company Name
Address
Phone No.
Fax No.
Email
Enclosures:
1.
2. -
3.
4 e




