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THE STATE TRADING CORPORATION OF INDIA LTD., NEW DELHI
PERSONNEL DIVISION
(IR section)

F.No. STC/CO/PER/IR/02076(Vol-V1)/2019 December, 17 2020

CIRCULAR No.IR/33/2020

Sub: Guidelines regarding Reimbursement of medical expenses after demises of
Member(s) of STC Retired Employees’ Medical Benefit Scheme, 1981.

A few instances have come to notice where both members of the STC Retired
Employees’ Medical Benefit Scheme, 1981(SREMBS) (ex-employee or the spouse) have
expired during the treatment in empanelled/non-empanelled hospital and subsequently
their family member(s) who are children/legal heir, have submitted bills of medical
expenses incurred by them to STC for reimbursement.

2 It has been examined and decided that in such cases the payment of medical bills
as admissible shall be released to the legal heir(s) of the deceased member(s) of SREMBS
after ensuring the following procedure/guidelines:

(i) Death of Retired Employee - Only living and legal spouse is the eligible claimant
irrespective of who has made the payment to the hospital for treatment.

(i) Death of Spouse —

a) Any of the living children (in case of Minor, the same has to be as per law) can
claim reimbursement provided he/she gives an Affidavit on Stamp Paper of value
not less than Rs 10/- duly attested by Public Notary. Specimen copy of the affidavit
is placed at Appendix — A.

b) A “No Objection Certificate” from other legal heirs, if any, is also required to be
given on a similar Stamp Paper stating that they have no objection in case the
amount of Bills are paid to Claimant. Details of other family members may be
verified from Original Application Form submitted at the time of taking
membership or from the Affidavit submitted along with above application Form.
Specimen copy of the affidavit is placed at Appendix — B.

(iii) Death of Retired Employee with no living spouse and no surviving children —
A ‘succession certificate’ issued by court has to be produced by whosoever is the

claimant (proving that he/she is the legal heir) along with the proof that payment
to the hospital has been made by him/her.
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(iv) Documents to be enclosed in Death Cases :

a) Affidavit on non judicial stamp paper by the claimant.

b) NOC from all the legal heirs separately for each individual.

c) Death certificate.

d) Copy of death summary from the hospital.

e) ID proof of claimant issued by Govt. agencies with name of
father/mother in cases where both main card holder and spouse
have expired.

f) Succession certificate issued by court wherever required.

g) Medical Card

3. The above mentioned documents are required to be submitted by the claimant to
respective Personnel Division of C.O. The documents will be verified for their
completeness and authenticity before effecting the payment to claimant to avoid any
litigation at a later date. Medical cards will be defaced/destroyed to prevent misuse and
annotation to this effect will be made in the records held at Personnel Division.

4, The claimant shall submit reimbursement claim along with required documents
within three months (90days) from the date of death of deceased member of SREMBS.

5. Such claims will be settled as per the STC Retired Employees’ Medical Benefit
Scheme in vogue at that time.

6. All pending cases as on date shall be regulated as per provisions of this circular
except the condition of submission period of 90 days as referred in para 4.

7 Other terms and condition of the scheme shall remain unchanged.

8. This issues with the approval of Competent Authority.

— g e
)%%-‘“\’” l._J\v.,:l
(S.K. Meer?a\
Jt. General Manager (Pers.)

By E-mail:

- Exe. Secy. to CMD

Exe. Secys. to Directors/CVO
All CGMs/GMs

Divisional Heads, CO

- All Branch Managers

Copy to

- DGM(F)(A&E), CO

- Notice Board

-  Website
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Appendix ‘A’

(Draft for Affidavit on Stamp Paper for claiming medical reimbursement)

I Wife/Son/Daughter of Late and resident
of hereby submit the medical claim papers pertaining to treatment of my
father/mother/ Late Shri/Smt who has expired on (Copy of
death certificate is enclosed).

Late Shri/Smt has left behind the following other legal heirs none of whom have any

objection if the entire amount reimbursable is paid to me.

No objection certificate signed by the legal heirs on Stamp paper is enclosed herewith.
In case it is found that the above declaration given by me is false/incorrect/fabricated then i shall

be liable to return the claimed amount to STC apart from any legal actions against me which STC
deems fit.

Attested by Notary Public Deponent

Appendix ‘B’

(Draft for No objection certificate on Stamp Paper)

I S/o/D/o Late Shri being the
legal heir of Late Shri/Smt have no objection if the entire amount reimbursable
pertaining to the treatment of my father/mother is paid to our brother/sister Shri/Ms. ”

Son/
Daughter W/O

Address
Date:

Verified by Notary Public
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