THE STATE TRADING CORPORATION OF INDIA LIMITED: NEW DELH!
PERSONNEL DIVISION

No. STC/CO/PER/CR/10003/2019 March 17, 2020

CIRCULAR NO.: IR/ 03/2020
Reference: Office Order No. PD: 14/2020 dt. 17.02.2020

Subject; Chief Grievance Officer (Employees) of STC

Consequent upon transfer Shri R. Madhusudan, DGM from Personnel Division to PR&A
Division, the Competent Authority has designated Shri Khumbongmayum Gyanen Angom, CM({CSR)
as Chief Grievance Officer to redress Grievances received from both serving and ex-employees of

the Corporation.

Any aggrieved employee(s)/ex-employee(s) of the Corporation may send his/her grievances
to Chief Grievance Officer through postal/fax/email. Contact details of the Chief Grievance Officer

are as under:

Shri Khumbongmayum Gyanen Angom
Chief Grievance Officer & CM (CSR)
STC of India Limited

05" Floor, Jawahar Vyapar Bhawan,
Tolstoy Marg, New Delhi -110 001
Phone No: 011-2346 2104

Mobile No. - +91 9350820316

Email — gyanen@stclimited.co.in

All efforts shall be made to respond to the grievances received from employee(s)/ex-
employee(s) within three working days of its receipt and redress the same thereafter.

Grievances pertaining to transfer and promotion shall not be covered under this.
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(S.K.Meena)
Jt. General Manager (Personnel)

This issues with the approval of the Competent Authority.

Copy to:

- STC Ex-Employees Welfare Association, Delhi
STC Employees (Retired) Association, Mumbai

—  STC Ex-Employees’ Welfare Association, Chennai

- STC Officers’ Association

~  STC Employee’s Union

— STC SC/ST Association
Notice Board

~ STC Website

Email to:
- All concerned
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